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Graphical Methods 

1. Practice the relevant graph with the data provided.  (File: Graphical 

Data_PracticeFile.xls) 

 

 

33.632.431.230.028.827.6

Small Sample

Big Sample

Data

Dotplot of Small Sample, Big Sample

Big SampleSmall Sample

35

34

33

32

31

30

29

28

27

26

D
a
ta

Boxplot of Small Sample, Big Sample

34.433.632.832.031.230.429.628.8

A

B

Small Sample

S
u

b
-g

ro
u

p

Dotplot of Small Sample



 

Exclusively for your use, not for distribution without permission. 
All Rights Reserved. Copyright 2016@Canopus Business Management Group, Chennai. Www.collaborat.com 

 

 

44403632282420161284

800

700

600

500

400

300

200

100

0

Index

T
u

rn
 A

ro
u

n
d

 T
im

e

Time Series Plot of Turn Around Time



 

Exclusively for your use, not for distribution without permission. 
All Rights Reserved. Copyright 2016@Canopus Business Management Group, Chennai. Www.collaborat.com 

 

 

 

YN

550

500

450

400

350

300

250

Rework

T
u

rn
 A

ro
u

n
d

 T
im

e

Interval Plot of Turn Around Time
95% CI for the Mean

Individual standard deviations are used to calculate the intervals.
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2. The ‘Resolution Time’ for customer complaints are measured along with the 

‘Commission to Employees’ who resolve the complaint and ‘Employee Experience in 

years’. You have to find out the relationship between the three and find out if ‘Resolution 

Time’ is influenced by Commission or Experience? 

 

 

3. In the manufacturing factory, you need to identify the factors impacting line stoppages 

(Conveyor line is stopped at times due to various reasons} using multi-vary chart (File: 

Graphical Data_PracticeFile.xls) 
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Eliminate Time of Day and replot 

 

 

3 Factors seem significant. But by going one step further, one can eliminate Day. 
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