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* Understand Design Thinking — Concept and Applications
* Analyze the various elements of Customer Journey Map
to redesign Customer Experience

You will create a customer journey map for live scenario

Live Online Course Design Thinking &
Customer Journey Mapping

Course Curriculum | Certificate of Completion I
Design Thinking Overview 3 Interactive live sessions I

: Relevance of Journey Map Access to self-paced video content

« What is Customer Journey Map?

Small batch size
Process Map Vs Customer

Journey Map Create your own customer journey

Complete Weekly Quiz & receive feedback I

+ Case Study: Creating Detailed

Customer Journey
~ Participate in Peer & Instructor Evaluation

«  Soft aspects of Journey Mapping
& Next Steps

Instructor o
Duration

1 Month( 3 weekly
. Develop CUStomer Journey Map Nilakanta Srinivasan sessions + Project)
Read More

Price 3,000 ﬁ Coupon Code: Reg|ster Here
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